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Welcome to Five Rivers

Five Rivers Child Care is one 
of the UK’s most experienced 
providers in turning around the 
lives of vulnerable children.

Founded in 1989, we draw on three decades 
of experience in restoring the childhoods of 
neglected and abused children.

We remove them from what is typically a spiral of 
descent; we give them sense of belonging and 
self-worth; we equip them with education and life 
skills; and we set them up to progress into family 
life and ultimately, independence.

Education
We regard education as the passport to every 
child’s future. 

Residential
This is where our story began, and today we 
run nine homes with a therapeutic community 
approach across England.   

Crisis Intervention
Five Rivers is called on in emergency situations 
(such as placement breakdowns) to bring calm 
and stability to children and teenagers of all ages.    

Assessment and Therapy
Harnessing clinical psychology to support our 
internal residential, education, social work and 
fostering teams. (Now available to work externally 
alongside or as an alternative to CAMHS). 

Fostering
We train and support rare and special people 
who can meet the intensive challenges of giving a 
vulnerable child the experience of family life. 

These services make up our Five Fundamentals.

The school is based in listed buildings and in 
a quiet area of Salisbury, providing a safe and 
nurturing environment for anxious, vulnerable 
pupils unable to sustain a mainstream placement. 
Our educational offer is a balance of academic 
studies, physical and outdoor education, 
vocational studies and personal development 
programmes. 

Children are taught in small groups or on a one to 
one basis. Bite-size learning based on personal 
interests and community issues engages pupils – 
helping extend their concentration. Following an 
individualised programme, pupils work towards a 
range of accredited outcomes. 

The Spires provides a safe environment for young 
people to develop vocational skills, life assets and 
achieve academically within a therapeutic and 
holistic setting.

We enable Young People to participate in and 
contribute positively to modern society with a 
vision for their futures as lifelong learners and 
global citizens.

Five Rivers Child Care is committed to ensuring 
that all children within its care have the best 
opportunities possible to reach their full academic 
potential, as well as experiential learning, 
vocational education, cultural and artistic 
development. 

With a knowledgeable team in place, our staff 
are equipped with the right skills and experience 
to ensure that our young people do not miss 
any educational opportunities. As a service, we 
expose and encourage our young people to 
these opportunities and we believe learning and 
preparing for next steps is one of the keys to 
success to ensure they successfully transit into 
further education, employment or training. 

The Spires School in Salisbury works with children 
who have social, emotional and emerging mental 
health needs. 



We aim to:
•  Provide a well-ordered, positive and supportive 

environment where each child has the 
opportunity to flourish and succeed in whatever 
their talents or abilities.

•  Promote high expectations of standards of 
work, conduct and appearance.

•  Encourage participation in a caring and 
supportive community, founded on mutual 
respect.

•  Sustain an ethos which enables students to 
develop into mature, independent citizens, 
equipped to make their contribution to a rapidly 
changing world.

•  Establish a safe environment in which to 
develop a positive behaviour, thus raising self-
esteem.

•  Encourage students to respect British values, 
set by the Government and used in the 
Independent School Standards.

Personalised transitions are also known as ‘Step 
Down’ processes allowing our pupils to move 
onto other provisions with a host of information, 
advice and guidance to plan and develop the 
next stages of their educational pathways.

The whole Five Rivers team pulls together to 
make this the smoothest possible transition for 
each young person.

KS2 
The Spires provides a quiet but stimulating 
learning environment.  Pupils participate in 
Forest School, cooking, roleplay and targeted 
intervention programmes alongside topic-based 
learning activities. 

KS3 
Pupils work towards accredited courses e.g. 
Entry Level, AQA Unit Awards, ASDAN Awards, 
CoPE and GCSE. This is complimented by 
outdoor based development activities, vocational 
studies and life skills. 

Much of the work undertaken with our students 
is concerned with developing their awareness of 
living in a consequential environment. We take 
time to assist pupils to improve their navigation 
and problem-solving skills, social skills and 
positive interaction and relationships with others.

We explore any and all possibilities of accredited 
outcomes and are committed to introducing 
vocational qualifications and work-related 
learning, including work experience opportunities.

Daily morning meetings generate a sense of 
community spirit from the start of the day.  
Discussions are held, news is shared, and the 
morning routines help staff to gauge the mood of 
the children and help shift negative emotions.
Where required, EAL additional needs will be 
suitably met with support from LA translation 
services.

Outdoor Education
This is an integral part of our curriculum and 
research shows that learning outside a traditional 
classroom space can enhance engagement and 
impact positively on progress.

There is a strong emphasis on team building, 
developing leadership skills and facing personal 
challenges.

We do this through activities such as:
•  Kayaking
•  Mountain biking
•  Geo-caching
•  Raft building
•  High ropes
•  Outdoor cooking
•  Bush craft
•  Den building
… and a whole lot more!

Pupils 
All children have an Individual Education Plan 
(IEP) and Individual Behaviour Plan (IBP) which 
are reviewed regularly to track academic, social 
and emotional progress.

Staff 
The school benefits from a highly experienced 
and skilled staff team all trained in Therapeutic 
Crisis Intervention (TCI). 

Tutors and key workers play a vital role as the 
first point of contact for parents and carers, whilst 
twice-daily tutor times offer a space for pupil 
discussions on behaviour, worries and anxieties. 
We work closely with outside agencies, therapists 
and other professionals

Teaching and Learning 
Children engage in learning in many ways and 
by our adopting a multi-sensory approach 
to teaching and learning, our students make 
progress.

Through the philosophy of providing persistent 
aspiration, high energy inspiration and relentless 
care, supported by the Cornell University 
Therapeutic Crisis Intervention model, our pupils 
create positive relationships with our staff and 
each other.

Students are offered the opportunity to take 
internal and external accredited courses and 
examinations across a number

We encourage students to achieve;
•  AQA Unit Award Scheme
•  AQA Entry level certificates
•  Functional Skills
•  GCSE
•  Music
•  ASDAN
•  Media (Arts, Graphics and Music Technology)
•  CoPE
•  Vocational and Trade skills
•  Wider key skills e.g. community volunteering

The Spires will establish strong links with the community 
and we aspire to provide a programme of community 
speakers, charity days, coffee mornings and the potential 
for members of the local community to contribute to our 
governance structures.
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Complaints procedure
The Spires has a robust complaints procedure 
where any complaints made are taken with the 
utmost seriousness and investigated accordingly. 
The Spires and Five Rivers Child Care Ltd have 
a consistent complaints policy and procedure 
which is available on request.

Safeguarding procedure
The Spires implements strict safeguarding 
procedures and all staff are subject to rigorous 
background checks which are updated. All 
DBS certificates are seen and identification 
documents, proof of address, etc are held both 
at The Spires and at our central HR department. 
An active policy of whistle blowing is encouraged 
amongst all staff. Full safeguarding policy is 
available on request.

Behaviour
We have clearly defined expectations for 
behaviour at The Spires which include areas such 
as;
•  Treating others and yourself with respect

• Being in school on time

• Trying your best to improve 

• Respecting property

Full policies are available upon request.

The behaviour policies at The Spires are 
implemented by both care and education staff in 
co-operation and are done in a consistent and 
fair manner. At the beginning of a placement, 
the expectations of student behaviour and 
the expected wearing of a formal uniform are 
explained clearly and thoroughly. 

Parents and Carers
as partners
We will consult parents and carers throughout the 
year to complete a questionnaire relating to the 
education and learning in which the children are 
engaged.

We encourage visits to the school and are 
extremely keen and eager to work together to 
support the most positive outcomes for the 
children.

School Forum
Each term, a school forum is convened 
at Five Rivers’ Head Office in Salisbury.  

This forms part of our governance arrangements 
and has a set agenda covering items such as; 
Headteacher Reports, Policies & Procedures, 
Critical Incidents and Notifiable Events, Staffing 
Matters, Safeguarding, Health & Safety, Financial 
Forecasts and Performance, as well as to discuss 
any issues arising. The school forum is made 
up of a number of people from either within Five 
Rivers or are independent and include, regular 
attendees or other members attending as and 
when necessary. 

Some of the members include:

• CEO and Founder

•  Proprietor of Schools

• Head of Education

•  Headteacher of The Spires

•  Headteacher of Clannad Education Centre

• Teacher in Charge of Fountain House School

•  Headteacher of Park House and  
1ACE South West

Board of 
Directors

Senior 
Management

ProprietorIndependent
Governance

School Forum
(Governance)

Head of Education
and Virtual Head

Student Voice
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Additional needs
All information made available prior to any 
meeting concerning the pupils, where parents are 
invited to attend or where information concerning 
the education and welfare of the pupil, including 
those pupils with an Educational Health Care 
Plan, can be provided in alternative languages 
where required or on request from the parent and 
where there is a need.

The Proprietors of the company would like the 
clients to know that although this document is 
correct at the time of printing, minor changes may 
occur from time to time and full evaluation of the 
document will be undertaken annually.

Our aim is to identify and/or respond to special 
needs previously identified as soon as the pupil 
enters care and provide specialist support 
where it is needed. This will be indicated on 
their Personal Education Plan (PEP). The social 
worker or the placing authority should provide 
this document for the young person. In addition, 
the teacher will undertake an Individual Education 
Plan (IEP) and set appropriate targets in the 
absence of any educational background.

Consequently, all pupils will be able to work to an 
individually created curriculum and at the pupil’s 
own ability level. The revised Code of Practice 
for Special Needs will be the basis of our own 
Special Needs provision.

Making a referral
If you would like to discuss a placement at The 
Spires for a child or young person currently 
in residential services, please contact Simon 
Longman on 0800 3898708.

If you would like to discuss a placement at The 
Spires for a child or young person as a Day 
Pupil please contact the headteacher on 01722 
8209970.

The Spires recognises that work with children 
cannot be undertaken in isolation and we 
therefore establish a partnership with parents 
and carers that supports the work being done in 
school.  

Progress reports are provided on a termly cycle, 
December, March April and at the end of the 
school year in July. Tutors can also send daily 
handovers as written or verbal reports.

The Spires works with a number of outside 
agencies and professionals as well as our own 
Five Rivers Assessment and Therapy team 
members.

We have a good working relationship with our 
local Child and Adolescent Mental Health Service 
(CAMHS) who can work directly with pupils 
following referral and assessment.
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Where We Are
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The Spires

Head office
Five Rivers Child Care Limited 

47 Bedwin Street,  
Salisbury,  

Wiltshire SP1 3UT

Phone 0800 389 8708
Email education@five-rivers.org

Website www.five-rivers.org
SPPros/E/1118

The Spires
Salisbury
Wiltshire

Further details are available on request

Acting Headteacher Louise Bethel
Email louise.bethel@five-rivers.org

Proprietor Five Rivers Child Care Limited


