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About 1 ACE Virtual
1 ACE Virtual is the Five Rivers nationwide virtual 
education platform. We offer education and extra 
tuition to learners aged 16-18 years. We work closely 
with schools and local education authorities to offer 
quick response flexible bespoke education packages 
for children and young people experiencing placement 
changes, LEA transitions, school changes and wellbeing.

1 ACE Virtual develops the whole learner by adopting both a 
therapeutic and academic approach to ensure they achieve 
the best possible learning experience and outcomes. We 
also work closely with parents/carers, and health and 
education professionals as part of the learner’s wider 
education support network.

1 ACE Virtual:
 y Is a nationwide virtual education platform. 
 y Offers quick response flexible online tuition. 
 y Education is delivered by a team of outstanding qualified 
teachers and SLE’s experienced in mainstream, SEND 
and trauma informed educational needs on a one to one 
or small group basis. 

 y Guarantee’s high quality teaching, communication and 
assessment.

 y Offers attendance at education meetings to provide 
support, advocacy and advice. 

London

LOCATION

Nationwide

GENDER

Mixed

AGE RANGE

6-18 years

PROSPECTUS SUMMARY

“I really enjoyed my lesson, I 
wish all lessons were like this.”  
1 ACE Virtual Learner
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About Five Rivers Child Care 
Five Rivers Child Care provides high-quality foster 
care, residential child care, education, assessment & 
therapy and crisis intervention for children and young 
people in England and the Republic of Ireland. Five 
Rivers Child Care works in partnership with service 
users, carers, local authorities, health and education 
services and parents to help children and young 
people to feel safe and happy so they can thrive, 
achieve their full potential and live fulfilling lives. 

Education referrals
If you would like to discuss an education placement, 
please contact our referrals team for more 
information on 0800 3898708 (Option 3).

If you would like to discuss anything additional 
relating to education for a child or young person 
please contact the Education team:
education@five-rivers.org

Quick response education
At 1 ACE Virtual we have worked closely with our schools 
and local education authorities to create and develop a 
quick response education service that meets their needs. 

We offer:
 y Quick response referral process.
 y Quick response education placements.
 y No long commitment periods. 
 y A short five minute one stop application process.

Quality assured teaching and learning
We offer high quality teaching communication and 
assessment and quality assure our teaching and learning 
in line with Ofsted requirements. Each lesson is individually 
planned and delivered by our team of qualified teachers 
who are experienced in mainstream, SEND, SEMH and 
trauma informed educational needs. All lessons are live 
and delivered on a one to one basis. We teach in line with 
the national curriculum framework and boast a wealth 
of knowledge and experience in primary, secondary and 
alternative education specialisms and diagnoses. 

We feel that offering a consistent teacher to our learners is 
important as it helps to build confidence and self-esteem. All 
our teachers are Five Rivers employees.

How to access our services: 
For more information please email 

educationsupport@five-rivers.org 
or call 07935 001693  

“I wish you could have seen 
the smile on Ellie’s face 
when you said how well 
she had done.”     
Parent of a 1 ACE Virtual Learner 

Wider support network
At 1 ACE Virtual we work closely with parents/carers, and 
health and education professionals as part of the learner’s 
wider education support network and can offer as part of 
our commissioned services:
 y Education consultancy and advice for the children we 
teach.

 y Support and advise at statutory meetings for the children 
we teach.

 y A pupil portfolio of information to aid a smooth transition 
to the learner’s next education placement.

Pupil portfolio 
When our 1 ACE Virtual interim learners are ready to take 
their next steps back into education we work closely 
with the school and adopt a flexible step down approach 
informed by the learners needs. To aid this transition we 
can offer a pupil portfolio of information which contains 
(depending on duration):
 y A Pupil Profile
 y Base Line Assessments in core subjects
 y An Individual Curriculum Plan (SOW)
 y Samples of work
 y Progress Reviews and Reports
 y Record of achievements
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